
1. What is machine dimension?
714 x 900 x 198 mm (L x W x H)

2. Electrical and Mechanical Requirement
13-amp Single Phase 230V power supply and sheltered from 
direct rain.

3. Topping Up Frequency
As we have remote stock monitoring system, we will stock up when 
the stock falls below our stock refi lling threshold. On average we
top up machine once a week. 

4. How do you ensure frozen products are in good shape?
We have remote temperature monitoring system which alerts us 
whenever machines temperature rises above threshold. 

5. Payment Accepted
 Machine accepts both Cash and Cashless payment method, which 

includes Visa, Master, Apple Pay, Samsung Pay, Google Pay, PayNow, 
WeChat, Alipay, DBS Paylah, UOB Mighty, OCBC Pay Anyone.

Frozen Marinated Chicken

Q&A

Happy Ice - the pioneer in bringing Frozen vending machine 
to the mass market in Singapore has collaborated with Kee 
Song to bring the fi rst ever Frozen Marinated Chicken vending 
machine to the market. 
Kee Song who supplies its chicken to Fairprice supermarkets 
under the brand name of Sakura have launched 50 units 
of these machines islandwide to promote healthy Lacto 
Chicken, which are raised using Kee Song’s advanced farming 
technology.
Lacto Chicken™ are reared in a temperature-controlled and 
hygiene environment with ample space for them to freely 
roam about, to the soothing strains of Mozart music. The 
meat contains less fat and cholesterol, and packs a greater 
fl avour too.

About Us

Our Strength
• Up to 11 types of Frozen Marinated Chicken 
• Ultra low power consumption of 200 Watt

(less than $40 per month)
• Accept cashless (Visa, Master, WeChat, Alipay and PayNow).
• 6 hours of thermal holding power - Frozen Marinated Chicken 

can be kept inside up to 6 hours after power cut off
(assuming freezer was at -20ºC before power cut off)

• Remote stock monitoring system

• Power off alarm system
• Dedicated technical support team with 1 day response 

time
• Excellent cold chain logistics team (equiped with 

eutectic frozen trucks with -40° Celcius).
• Company with Public Liability Insurance up to SGD2 

Million
• Singapore Food Agency License Number CE17124V000

1980m
m

714mm

900mm

200mm 
free space 
required 

when door 
is opened

kent@happyice.com.sg

8500 9838 (Alex) Happy Ice Pte Ltd 
Blk 2021, #01-198, Bukit Batok St 23,
Singapore 659526.

CONTACT US TODAY 
to place machine

at your offi ce/condo




